
 

 

Terms & Conditions 
 
The tour operator for your trip is Olivia Browning, LLC, d/b/a Cooking with Abby and is 
referred to as “CWA” in this document.   
 
These Booking Conditions are subject to change at any time with or without notice. 
 
Reserving your tour 
 
To reserve a place on a CWA tour, a reservation fee of $300 per person is required. We 
accept waitlist reservations on most tours. The full reservation fee is required to secure a 
place on the waitlist. 
 
The Tour Finalization Date for most tours is 70 days prior to departure. 
 
Terms of reservations 
 
The reservation fee is fully refundable, minus a $25 refund fee if you cancel within 72 hours 
of booking the tour.  After 72 hours, the reservation fees become non-refundable and 
standard cancellation fees apply.  Payment in full of the cost of the Tour is due by the Tour 
Finalization Date.  Prior to the Tour Finalization Date, you may change your reservation to a 
new tour for a rebooking fee of $50 (which must be collected at time of rebooking) plus any 
difference in tour price due to price increases, changes in travel season, or tour.  Terms & 
Conditions in place at the time of rebooking will apply to all changed reservations. Travelers 
must accept CWA Booking Conditions and Release & Agreement within 14 days of booking or 
by their Tour Finalization Date, whichever comes first—otherwise their reserved places on 
tour are subject to cancellation. Reservations made fewer than 72 hours prior to the Tour 
Finalization Date are refundable up until the Tour Finalization Date. Reservations made after 
the Tour Finalization Date are considered late additions and these payments are not 
refundable.   
 
Cancellations 
 
If you cancel your  reservation after the Tour Finalization Date all payment is non-
refundable.  If you choose not to travel, but fail to cancel your tour prior to the departure date 
or if you return home before the scheduled completion of your tour, you will not be eligible for 
any refund or reimbursement from CWA for any unused portion of your trip or costs incurred 
by leaving your trip early.   
 
Pricing 
 
All prices are based on current exchange rates, fuel prices/surcharges, and land costs,etc. at 
the time of trip publication.  Therefore they are subject to change if there is a substantial 
fluctuation in currency exchange and/or fuel cost at the time of the trip.   
 
Reservations after Tour Finalization Date   
 
Late additions are accepted on a first-come, first-served basis and may be subject to 



 

 

additional costs from our suppliers. Your payment must be made in full at the time of 
reservation. Late additions are subject to standard cancellation fees (see “Cancellations” 
section) applicable at the time of reservation. However, if we are unable to confirm your tour 
reservation, you are entitled to a full refund. 
 
Unique Experiences 
 
Select unique experiences require advance booking and cannot be purchased or canceled 
after the advanced reservation deadline. All cancellations after the reservation deadline are 
subject to 100% cancellation fee.  CWA accepts payment by credit card only for unique 
experiences purchased on tour. Additional fees may apply for unique experiences purchased 
on tour. Excursions may require a minimum number of participants to operate. Details, day 
offered, and prices are subject to change. Due to seasonal hours of operation and availability, 
some experiences may not operate. If this occurs, you will be refunded any payments made 
for that experience post-tour. 
 
Our hotels 
 
We book hotels based on the 5-star hotel star rating system that are well vetted in the 
international travel community.  CWA books each traveler into a single room unless otherwise 
requested.  Hotel rooms in Europe are typically smaller and less standardized than those in 
the U.S.  Typically, a twin room will have two single beds placed side by side. Also, single 
rooms tend to be smaller than twin rooms, and may not have as desirable a location within 
the hotel. In Europe, it is standard policy that hotel rooms are not available for check-in before 
mid-afternoon. 
 
Flight arrangements 
 
You are responsible for your own flight arrangements.  This includes arranging your own 
transportation to and from all airports.  If it is necessary for CWA to change or cancel your 
travel program in any way, you will be responsible for altering your flight plans accordingly 
and for any costs that result from such changes or cancellations. 
 
Final travel documents 
 
Final travel documents, including travel itineraries, and hotel accommodations, will be 
available 14 days prior to departure.   
 
Health & capabilities 
 
The pacing and physical requirements of CWA tours vary by itinerary. We recommend that 
you select a tour that is suitable to your physical capabilities. Certain tours require 
considerable walking and may pose difficulties for travelers with disabilities or impaired 
mobility. 
 
Group travel requirements 
 
CWA reserves the right to reschedule or cancel any tour that has an insufficient number of 
travelers up to the Tour Finalization Date. If an insufficient number of travelers registers for 



 

 

your tour, you may choose another tour and/ or departure date with a sufficient number of 
travelers, or cancel your tour without penalty. You will be responsible for all costs associated 
with independent travel arrangements. CWA reserves the right to cancel a tour extension due 
to low enrollment. If a traveler chooses to cancel an entire tour due to a tour extension 
canceled by CWA, standard cancellation fees will apply. 
 
Itinerary variations & holidays 
 
If improvements can be made to tour itineraries or unforeseen circumstances necessitate 
changes, CWA reserves the right to amend, adjust, or alter itineraries.   
 
Passports, visas & other travel documents 
 
You are responsible for obtaining any travel documents and verifying entry requirements 
necessary for each country of travel on your selected tour itinerary, including any required 
vaccinations. 
 
Other terms & provisions 
 
The terms and provisions of these Booking Conditions supersede any other warranties, 
representations, terms, or conditions, unless they are expressly stated within a Booking 
Conditions Addendum or in a letter signed by a CWA officer. CWA makes every effort to 
ensure the accuracy of its publications, but it cannot be held responsible for typographical or 
printing errors, including, but not limited to, prices. CWA tours are not for resale, and travelers 
must enroll directly with CWA. 
 
 
 


